Plain Talking

Your opportunity to influence the future of your
local healthcare provision

You may be aware that many things are changing rapidly within the NHS and
we expect this change to continue. One of the major changes is for more
responsibility to be given to doctors whose aim is to put your needs first and to
keep healthcare local.

The Castle Practice, together with other local Practices, have set up a patient
representative group called ‘Plain Talking.” The members of this group will help
us to better understand the needs, opinions and priorities of patients living in
the local area and to influence the shape local healthcare in the future.

Could this be you?

If you are interested in being involved and/or happy for us to contact you
periodically by email, please complete and return the slip below to Reception

Plain Talking
Feedback sheet

Please list 3 things that you think are good about the care you receive from your GP
Practice/Hospital:

1.
2.

3.

Please list 3 things you would like to see introduced in your Practice
1.
2.

3.

Please note that no medical information or questions will be responded to.

The information you supply us will be used lawfully, in accordance with the Data Protection Act 1998.
The Data Protection Act 1998 gives you the right to know what information is held about you and sets
our rules to make sure that this information is handled properly.
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Please list 3 things you would like to see changed about your Practice
1.
2.

3.

How would you prefer to be contacted? Please tick:

e-mail

Letter (if you don’t have e-mail access)

On-line surveys

Blog spot

Meetings

Other (Your suggestions)

Please tick any of the below which best describes you:

Carer

Disabled

Retired

Employed

Not employed

Housewife/husband

Student

Do you have a
long-term illness?

Parent

Name: Are you?

Email Male Female
address:

Address:

Please note that no medical information or questions will be responded to.

The information you supply us will be used lawfully, in accordance with the Data Protection Act 1998.
The Data Protection Act 1998 gives you the right to know what information is held about you and sets
our rules to make sure that this information is handled properly.
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Age Group: (please tick):

0-18 19 -25 26 - 35 36 — 45 46 — 55
56 — 65 66 — 75 Over 76

Ethnic origin (please tick):

White, British XtWhite, other Indian XiChinese
Viethamese Black African Black Caribbean Pakistani
Bangladeshi Confidential Other......cooiiii

Are you a parent of children? (please tick):

Under 5 years old 5-15 years old 15-18 years old
Not applicable Single parent

Thank you for your participation

Please note that no medical information or questions will be responded to.

The information you supply us will be used lawfully, in accordance with the Data Protection Act 1998.
The Data Protection Act 1998 gives you the right to know what information is held about you and sets
our rules to make sure that this information is handled properly.



