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Today’s NHS – it’s a challenging time
The good news is that as a nation we are living
longer – but what impact does our ageing population have
on the amount of money we have available to spend on
healthcare?
With increasing costs of medicines and treatments, and a
national shortage of GPs and other health professionals
working in the health sector, the NHS is currently facing
one of its biggest challenges.

Future cuts

• Annual funding is less than needed to meet demand
• Impact of cuts to social care services
• £500 million funding gap across Wiltshire, BANES and
Swindon for 2017

An ageing population

• Wiltshire’s population over 480,000
• 22% over 65 years old
• 3% over 85 year old

Increasing costs

Long term conditions (LTC)

• Over 75.000 people in Wiltshire live with an LTC
• 50% of all GP appointments are for people with a LTC
• 70% of the total days spent in hospital beds are for
LTCs
• 70% of hospital and primary care budgets are used to
care for people with LTC

• People are living longer but with
one or more health conditions
• Cost of treatments rising
• Growing population
• Increase in public expectations
• Requirement for a 7-day NHS
across GP practices

Community teams

• Made up of nurses, therapists,
practitioners, assistants and support
workers
• Support at home or in a local setting
• Support for people discharged from
hospital or those needing longer term
rehabilitation or are housebound
• Your GP will refer you into these
services if you need them

Hospitals

• Our hospitals are Great Western,
Salisbury District and Royal
United Hospitals Bath
• Community hospitals are
available in Chippenham,
Melksham, Trowbridge,
Warminster and Savernake
• Only go to A&E if you have a
life-threatening illness or injury
e.g. persistent/severe chest
pain, breathing difficulties,
severe allergic reactions
• Other than A&E, you will need a
GP referral to access services at
our hospitals

Walk-in centre and Minor Injury
Unit (MIU)

• There is a walk-in centre in Salisbury open
from 8.00am - 8.00pm, 365 days a year
• Can help with minor illness or injury when
your GP practice may not be open
• MIU are available in Chippenham and
Trowbridge
• Can treat broken bones, infections, minor
burns/scalds, bites, minor eye/back/shoulder/
chest injuries
• If your injury isn’t life threatening, go to a MIU
instead of A&E

Professional shortage

•National shortage of trained
professionals across health and
social care including GPs, particularly
in Wiltshire
• Reliance on agency workers
• Demand outstripping capacity

NHS Choices

• UK’s biggest health website www.nhs.uk
• Thousands of articles, videos
and tools offering health advice
• Symptoms checker

NHS 111

• Free non-emergency number
• Assess your symptoms and
direct you to the best medical
care for you
• Trained call-handlers
• Available 24 hours a day, 365
days a year

Pharmacy

• Pharmacists are experts in
medicines
• Can advise on common
aliments, healthy eating and
stopping smoking
• Potentially an alternative to a
doctor’s appointment

GP and out of hours service

• Can diagnose, treat and prescribe medication
for a range of medical conditions
• Book a GP appointment if you have health
problems that can’t be treated with over the
counter medication or advice from a pharmacist
• Phone you GP between 6.30pm and 8.00am
on weekdays and all day at weekends/bank
holidays, and you will be directed to an out of
hours service
• If you urgently need medical help or advice but
it’s not life-threatening, call NHS 111

In Wiltshire we are definitely living longer, but not all of us
are living well in our older years. A significant proportion of
our annual budget is spent helping older people and people
with a combination of lots of conditions, like Diabetes, to
live well. In Wiltshire, over 22% of our population is aged
over 65 - and 75,000 of us are living with long term health
conditions.
Dr Richard Sandford-Hill a GP at Market Lavington
Surgery says: “Providing medical care for an increasingly
ageing population is difficult. In my own practice a majority
of my routine appointments are attended by people aged
over 65, and those people often have complex long term
needs”.
The NHS is used to doing as much as it can with
ever-stretched budgets. The shortage of people working
in social care means that together with Wiltshire Council,
we’re doing our very best to make sure we can support
people. And it’s not all doom and gloom – we’re making
some great strides forward to make sure we can properly
deal with some of the issues we are facing.
Our number one priority is to make sure that older people
can get the care and treatment they need either in their
own home, or as close to home as possible. Wiltshire has
an overall population of over 480,000 and the geography
of our county is a challenge. But by working with Wiltshire
Council, using a specially-allocated budget called the
Better Care Fund, our GPs have established new ways of
supporting people to receive care, stay independent and
keep well without having to go into hospital. We’re making
a real difference to the lives of people in the Wiltshire by
tackling head-on issues such as social isolation which can
have a big impact on someone’s health and wellbeing.
We know that we face a tough road ahead, but by working
in collaboration with our health colleagues right across
Wiltshire we can carve the right path through, and continue
to give people really good health care services.

