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 The Castle Practice 
 

Newsletter November 2019 
 
Changes to Staff 
We are pleased to welcome new staff. 
We have gained Dr Natalie McNutley, who has a special interest in Diabetes.  Next week 
will see the arrival of Dr Belinda Robinson.  Both Dr McNulty and Dr Robinson are 
permanent appointments. 
We have also gained two Health Care Assistant / Administrators:  Emma Cogman and Kim 
Clarke.   
You will see two new faces at reception: Michelle Trenwith, Stephanie Coakley and we are 
joined in the back office by Linda Johnson who used to temp for us. 
December will see our nursing team expand by two more practice nurses. 
 
New Patients 
We are delighted to welcome all our new patients.  Knowing lots of new families were moving to 
the area, we were able to plan our expansion taking on new staff and creating more consultation 
rooms. 
 
We know this expansion has caused concern for some patients.  However, with army rebasing, we 
knew it was coming and we had prepared.  We are fortunate to have built surgeries which allowed 
for future expansion and have opened up more clinical rooms plus an extra waiting room in 
Ludgershall. 
 
As you will have seen, we have expanded our staff to meet demand.  We are very fortunate that, 
unlike much of Great Britain, we have managed to recruit sufficient doctors and nurses. 
 
The ethos of the practice has not changed.  This is to continue supporting people who live locally 
to live healthy lives; to be open, welcoming and friendly.  But, as you will have noticed, one thing 
has changed!  We now have a Triage Office.  We looked at increasing demand (caused as much 
by the increase in population, as by the aging population and increase in diabetes) and thought 
“how can we do things better?”  So now when you ring in for urgent support, choose Option 3 on 
the ‘phone.  This will take you to the triage office during triage times. Which are 8 – 9.45 a.m., 
1.30 – 2.45 p.m on week days.  Your call will be answered by a team including doctors, nurses and 
receptionists.  The idea is to respond more quickly without the need to be called back, which can 
be inconvenient for some patients and can mean that as a Practice we were double and treble 
handling some calls. This will mean that sometimes your call will be answered directly by a doctor 
or nurse. Please be assured that the receptionists taking the calls in the room, have doctors and 
nurses sitting with them who advise the best course of action for the patient. This is very new so 
we won’t pretend there have not been a few teething troubles about getting through at peak times.  
We are working on improving this even as I type. 
 
Armed Forces and Army Veterans There has been a lot in the media lately about GP practices 
and hospitals being unaware of the Military Charter.  We would like to reassure patients that our 
staff have been trained in this, and we do follow the code.  
 
Carers 
This practice are proud of holding the Platinum Award for support to patients who are carers.  
However, we feel we can still do better and are reviewing our systems. 
 
If you look after a friend or a family member unpaid and that person could not manage without your 
help, then you are a carer.  It is easy to slip into this role as the person you care for becomes more 
ill or frail.  However, there is support available.  Let us know that you are a carer and we will ensure 
you are referred for a Carers Needs Assessment to see you have appropriate support.  Carer 
Support Wiltshire may be able to help you with a carer’s break.  We will mark your records to 
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ensure you are offered the annual ‘flu vaccine, are offered a health check and ensure that we are 
aware of your circumstances.  You may also wish to join our patient participation group.  Contact 
Jackie or Sandra at the Ludgershall branch of the practice. 
 
There is no lower or upper age limit for carers.  Carer Support Wiltshire will see that children and 
young people, as well as adults access the support they need.  This is very important.  You may 
wish to visit their website:    www.carersuppotwiltshire.co.uk 
 

Over 75s Event 
We are delighted with the success of our recent event for people aged 75 or over.  Organised by 
the practice, in conjunction with community health staff, it follows a pilot last year.  The aim is to 
help people keep happy and healthy as they grow older.  We had a range of speakers on topics 
including oral health, carers, fitness & friendship, common skin complaints and care.  This was 
followed by a health fair where you could meet people from LINK, Alzheimer Support, Age UK, 
warm & Safe Wiltshire to name but a few.  We would like to give our thanks to Wiltshire Council for 
funding, TCAP, our Patient Participation Group and local councillors for their support, the speakers 
and members of the voluntary sector who took part, our staff and to Home Instead for splendid 
catering and other help.  We will host another event in 2020 which will be advertised nearer the 
time. 
 
World Antibiotic Awareness Week, 18 – 24th November 
 
The future of antibiotics depends on all of us.  World Antibiotic 
Awareness Week (WAAW) aims to increase global awareness of 
antibiotic resistance and to encourage best practices among the general 
public, health workers and policy makers to avoid the further emergence 
and spread of antibiotic resistance. 
 
Since their discovery, antibiotics have served as the cornerstone of 
modern medicine. However, the persistent overuse and misuse of 
antibiotics in human and animal health have encouraged the emergence 
and spread of antibiotic resistance, which occurs when microbes, such as bacteria, become 
resistant to the drugs used to treat them.  Public Health England recently published some data 
which suggested that antibiotic prescribing in general practice fell by 17% between 2014 and 2018. 
The alarming facts remain that the number of antibiotic resistant infections have increased by 9% 
between 2017 and 2018 (estimated at 61,000 infections)  Even if you rarely use antibiotics, you 
can get a resistant infection.  We can fight against this by not expecting a prescription for 
antibiotics for every illness.  Listen to clinicians when they say “no”! 
 
 
Self Care Week 

We all know that being more active can help us live healthier, 
happier, independent lives for longer and there’s volumes of 
research to support this theory.  The latest tells us that doing 
regular physical activity can reduce the risk of coronary heart 
disease and stroke by 35% and decrease the risk of early death by 
as much as 30%. 
 
It’s not just our physical health that benefits, being active also 
helps our mental wellbeing.  Research has found exercise, even a 

short burst of 10 minutes brisk walking, can increase our self-esteem, reduce stress and anxiety 
and prevent the development of mental health problems. So just 10 minutes a day can make all the 
difference. 
 
 
Feedback from Patients  Some of you have expressed frustration at being asked to tell us 
whether you would recommend the practice after almost every contact.  And we do understand 
this.  Unfortunately it is a government initiative and we have no choice but to go along with it. 
 

http://www.carersuppotwiltshire.co.uk/
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Are you at risk of catching an HIV? 
 
HIV diagnosis rates for over 50s' in the UK are increasing, 
particularly amongst heterosexuals.  Over 50s now account for 
1 in 6 new cases of HIV and of those, 61% are being 
diagnosed late, which means they have had HIV for some time 
but didn't know it. 
 
HIV stands for Human Immunodeficiency Virus.  It targets the immune system and if untreated, 
weakens your ability to fight infections and disease. Nowadays, HIV treatment can stop the virus 
spreading and if used early enough, can reverse damage to the immune system.  
 
HIV is most commonly transmitted through having unprotected sex with someone with HIV who 
isn't taking HIV treatment. HIV is found in body fluids of a person with the virus, whose levels of 
virus are detectable.  Unprotected sex means having sex without taking HIV PrEP or using 
condoms.   
 
HIV can also be transmitted by: 
• sharing infected needles and other injecting equipment 
• an HIV-positive mother to her child during pregnancy, birth and breastfeeding 
 
All pregnant women are offered an HIV test and if the virus is found, they can be offered treatment 
which virtually eliminates risk to their child during pregnancy and birth. 
 
People who take HIV treatment and whose virus level is undetectable can't pass HIV on to others. 
Although there is no cure for it yet, people living with HIV who take their treatment should have 
normal lifespans and live in good health.  Without treatment, people with HIV will eventually 
become unwell. HIV can be fatal if it's not detected and treated in time to allow the immune system 
to repair. It's extremely important to test for HIV if you think you've been exposed. 
 
Seek healthcare advice as soon as possible if you think you might have been exposed to HIV. 
The only way to find out is to have a test. This involves testing a sample of your blood or 
occasionally saliva for signs of the infection. In NHS services this usually involves a blood test with 
results available within a few days.  Some services, including HIV or sexual health charities, may 
provide saliva tests. Saliva tests that indicate a person may have HIV will need to be confirmed 
through a blood test. 
 
It's important to be aware that: 

• HIV tests may need to be repeated four weeks after potential exposure to HIV, this is 
known as the "window period", but you shouldn't wait this long to seek help. 

• you can get tested in a number of places, including your GP surgery, sexual health clinics 
and clinics run by charities 

• Clinic tests can sometimes give you a result in minutes, although it may take a few days to 
get the result of a more detailed blood test 

• Home-testing or home-sampling kits are available to buy or order online or from 
pharmacies – depending on the type of test you use, your result will be available in a few 
minutes or a few days 

• If the test shows you have HIV, you'll be referred to a specialist HIV clinic for some more 
tests and a discussion about your treatment options. 

 

It has never been easier to prevent the transmission of HIV.  Studies have shown that a person 
who's on effective treatment who has an undetectable viral load can't pass on HIV 
 
For more information:   

https://www.nhs.uk/conditions/hiv-and-aids/symptoms/ 
https://www.nhsinform.scot/illnesses-and-conditions/immune-system/hiv 

https://www.tht.org.uk/hiv-and-sexual-health/about-hiv/viral-load-and-being-undetectable 

 

https://www.tht.org.uk/hiv-and-sexual-health/about-hiv/viral-load-and-being-undetectable
https://www.tht.org.uk/hiv-and-sexual-health/about-hiv/viral-load-and-being-undetectable
https://www.nhs.uk/conditions/hiv-and-aids/symptoms/
https://www.nhsinform.scot/illnesses-and-conditions/immune-system/hiv
https://www.tht.org.uk/hiv-and-sexual-health/about-hiv/viral-load-and-being-undetectable
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BSW Clinical Commissioning Group  merger update 
 
The merge of BaNES, Swindon and Wiltshire CCGs into a single Clinical Commissioning Group 
has now been approved by NHS England and NHS Improvement.  As a result, they will formally 
become NHS BaNES, Swindon and Wiltshire Clinical Commissioning Group on 1 April 2020. 
 
Creating a single CCG will deliver a range of benefits for patients, staff and practices whilst still 
preserving a strong clinical voice and locality working. 
 
Work on merging the three CCGs is now underway. They have started the process to appoint new 
Governing Body members starting with the role of a single Clinical CCG Chair across BSW.   
 

Flu Vaccination Programme 2019 
Flu clinics are underway and eligible patients have been contacted about booking their vaccination.  
 
Eligible patients include: - individuals over 65 (you qualify if you are 65 or over on 31st March 
2020), young patients and adults with certain underlying health conditions, children within the 
specified age range and carers.  If you are in doubt as to whether you can have a free vaccination, 
please contact the Practice.   
 
Flu – Nasal Vaccine for younger children  We do need to tell you that there is a national supply 
issue.   If we are lucky, we receive a weekly delivery but not as many as we ordered.  Therefore to 
save you a wasted journey, we are calling children in when we have stocks.  Please bear with us. 
 

Information at your Fingertips 
 
Our information system – MiDOS – is now live for Wiltshire.  Selecting the Wellbeing Centre on our 
website gives you access to details about NHS and other local services. This easy to use app is 
accessible via your computer or mobile phone. In addition to medical queries it also provides a 
quick reference source for social care agencies including carer support, domestic abuse and older 
people services. When you need up-to-date, real time information this is the place to go.  
Information covering other parts of the country will be uploaded as the system continues to 
develop.  Our website:  https://www.thecastlepractice.co.uk/ 
 

 
The National Diabetes Prevention Programme 
 
By taking steps to look after your health and change your lifestyle you can help prevent Type 2 
diabetes and the complications this brings.  “Healthier You” is a free course which helps you do 
just that.  Details are available from the Practice or by visiting -   
www.preventing-diabetes.co.uk  
  
 
When did you last have your eyesight checked?   
 
Even if you are not aware of any problems you should have your eyes 
tested every 2 years. Eye tests detect underlying health problems as 
well as changes in your vision.  
 

Attention All Ladies  - Don’t Delay 
 
Whilst having a smear test and mammogram is not on our list of favourite things to do – THEY 
ARE VITALLY IMPORTANT – so please don’t put this off and go to your appointment when it’s 
due.  These checks can help detect cancer before signs and symptoms occur.  
 
 

With best wishes from all the partners and staff at The Castle Practice 

https://www.thecastlepractice.co.uk/
http://www.preventing-diabetes.co.uk/

