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The Castle Practice 
 

Newsletter  April 2020 
 

Coronavirus Special 

This edition is aimed at providing support and links to organisations that can help with any 

issues our patients may have.  

 

NHS ‘Open for Business’ campaign  

Unfortunately Coronavirus has made people think twice about 
attending A&E departments for emergency medical issues, such as 
stroke and heart attacks; cancer patients from attending their 
ongoing treatments and expectant mothers attending scans. 
 
We understand that you are concerned with catching the virus and 
bringing it home to loved ones, catching it yourself or being a 
burden to the hospital.  But if you need medical help, you should 
still contact the GP practice, use NHS111 on line or ring 111.  If you are told to go to 
hospital it is important that you go to hospital. 
 
For life-threatening emergencies call 999 
If you need medical help, the NHS is still there for you 
If you need medical help from the practice, contact us to be assessed 
If you need urgent medical help, use the NHS 111 on line service, or call 111 
You should continue to attend your appointments, unless you are told not to attend. 
It is important that you or your baby or child still have routine vaccinations.  They protect 
against serious and potentially deadly illnesses and stop outbreaks in the community. 
If the person needing a vaccination has coronavirus symptoms, or is self-isolating because 
someone in the household is displaying symptoms, please contact us for advice 
 
Need Help?  
 
In Crisis? – Shout is the UK’s first 24/7 text service, free on all major mobile networks, for anyone 
in crisis anytime anywhere.  It’s a place to you if you’re struggling to cope and need immediate 
help.  TEXT 85258  https://www.giveusashout.org.uk  
 
Volunteers - Do you need local support during the Coronavirus outbreak?  Wiltshire council have 
published a directory of volunteer groups:  Download it from this page 
http://www.wiltshire.gov.uk/news/articles/wiltshire-council-publishes-directory-of-volunteer-groups 
 
NHS One You – Are you staying at home as a result of Coronavirus? - information on employment and 
benefits rights, planning tips and how to support your mental wellbeing 
https://www.nhs.uk/oneyou/every-mind-matters/coronavirus-covid-19-staying-at-home-tips/ 
 
Wiltshire Wellbeing Hub A dedicated hub available to support residents who are struggling 
during the ongoing COVID-19 situation, such as those who are shielding or self-isolating and don’t 
have a network around them.  
 http://www.wiltshire.gov.uk/news/articles/council-hub-set-up-to-support-people-during-covid-19-
situation  
 
 

 

 

https://www.giveusashout.org.uk/
http://www.wiltshire.gov.uk/news/articles/wiltshire-council-publishes-directory-of-volunteer-groups
https://www.nhs.uk/oneyou/every-mind-matters/coronavirus-covid-19-staying-at-home-tips/
http://www.wiltshire.gov.uk/news/articles/council-hub-set-up-to-support-people-during-covid-19-situation
http://www.wiltshire.gov.uk/news/articles/council-hub-set-up-to-support-people-during-covid-19-situation
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Mental health and wellbeing 
 
Government guidance 
https://www.gov.uk/government/publications/covid-19-guidance-for-the-public-on-mental-health-
and-wellbeing 

 

New: Mental Health Helpline for children and young 
people in Banes, Swindon and Wiltshire 

A children and young people’s mental health helpline 
has launched in Bath and North East Somerset, 
Swindon and Wiltshire. 

The helpline will operate 24 hours a day, seven days a 
week, offering advice, guidance and support to children, young people and carers. 

Anyone concerned about a child or young person’s mental health, or a child or young person 
themselves, can phone the helpline and speak to mental health experts over the telephone. 

The helpline should not be used for situations which are life threatening. In this case emergency 
services should be notified by phoning 999. 

The children’s mental health helpline in Bath and North East Somerset, Swindon and Wiltshire is 
being launched by Oxford Health NHS Foundation Trust, which runs local children’s mental health 
services. In Swindon, during the day on weekdays the helpline is provided by Swindon Borough 
Council. 

Rob Bale, Clinical Director for Mental Health for Oxon and Bath and North East Somerset, 
Swindon and Wiltshire said: 

“When children and young people need non-emergency mental health care, support or advice they 
should call the 24/7 Children’s Mental Health Helpline. 

“Our clinicians will be able to provide the help and support to direct people to the most appropriate 
service.  We will also be able to signpost children and young people’s to resources they can 
access by themselves to maintain good mental wellbeing, as well as working closely with local 
voluntary sector organisations”. 

Examples when people may call the children and young people’s mental health helpline include: 

• if a child or young person has an existing mental health problem and their symptoms get 
worse 

• if your child has recently developed some significant mental health problems and you are 
very concerned about them 

• if a child or young person has self-harmed but it does not appear to be life threatening, or 
they’re talking about wanting to self-harm 

Wiltshire 

What time is it? The number to phone: 

9am – 5pm on a weekday 01865 903777 

5pm – 9am on a weekday or 
on weekends 01865 901000 

 
 
 

https://www.gov.uk/government/publications/covid-19-guidance-for-the-public-on-mental-health-and-wellbeing
https://www.gov.uk/government/publications/covid-19-guidance-for-the-public-on-mental-health-and-wellbeing
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On Your Mind  Signposts children and young people in Wiltshire to sources of support for good 
mental health and wellbeing  https://www.onyourmind.org.uk/  
 
Kooth  Free, safe and anonymous online support for young people who want someone to 
understand or advise https://www.kooth.com/    
 
and Talk Zone for 7 – 18 year olds who need support Ring 0300 003 1781  
https://www.relate.org.uk/mid-wiltshire 
 
11 – 19 year olds wanting expert advice and support on anything to do with physical or mental health and 
wellbeing?  Whether it’s about smoking, alcohol, drugs, bullying, self-harm, problems with friends and 
family, puberty – you can talk to a school nurse via Chat Health – confidential, anonymous, non-
judgemental texting service Mon – Fri 9 – 4.30 p.m.  Text 07480 635513 
 
The Mix – support for young people regarding any challenge you are facing – mental health, money, 
homelessness, finding a job, break-ups to drugs.  Confidential helpline 0808 808 4994 
https://www.themix.org.uk/ 
 
Mindheart  Information to support and reassure children, under the age of 7, regarding the 
COVID-19 virus https://www.mindheart.co/descargables  
 
Bereavement Support for 0 – 25 year olds including parental advice and direct work with 
children and young people.  Ring 01793 987105 or 0749 350 9750 
http://www.treehousewiltshire.org.uk/ 
 
Oxford Health NHS Foundation Trust - CAMHS 
24/7 children’s mental health helpline offering advice guidance and support to children, young 
people and carers 
Monday to Friday 9am - 5pm     Tel: 01865 903777 
Monday to Friday 5pm – 9am and weekends Tel: 01865 901000 
https://www.oxfordhealth.nhs.uk/news/new-mental-health-helpline-for-children-and-young-people-
in-banes-swindon-and-wiltshire/ 
 
World Health Organisation – for children finding the effects of COVID-19 stressful 
https://www.who.int/docs/default-source/coronaviruse/helping-children-cope-with-stress-
print.pdf?sfvrsn=f3a063ff_2 

 
 
Every Mind Matters  If you are feeling worried about Covid-19 
https://www.nhs.uk/oneyou/every-mind-matters/coronavirus-covid-19-staying-at-home-tips/  
https://www.nhs.uk/oneyou/every-mind-matters/your-mind-plan-quiz/  
 
NHS  https://www.nhs.uk/conditions/stress-anxiety-depression/  
https://www.nhs.uk/conditions/stress-anxiety-depression/ (5 steps to mental wellbeing) 
 
Education 
 
Right Choice  
Website provides tips and useful resources for supporting home schooling 
http://rightchoice.wiltshire.gov.uk/Pages  
 
FAQs for parents about school closures  
http://www.wiltshire.gov.uk/schools-learning-coronavirus 
 

 
Pregnancy and early years 
 
Stop smoking and healthy weight in pregnancy   PIMS (Salisbury Hospital) 07917 073470   

https://www.onyourmind.org.uk/
https://www.kooth.com/
https://www.relate.org.uk/mid-wiltshire
https://www.themix.org.uk/
https://www.mindheart.co/descargables
http://www.treehousewiltshire.org.uk/
https://www.oxfordhealth.nhs.uk/news/new-mental-health-helpline-for-children-and-young-people-in-banes-swindon-and-wiltshire/
https://www.oxfordhealth.nhs.uk/news/new-mental-health-helpline-for-children-and-young-people-in-banes-swindon-and-wiltshire/
https://www.who.int/docs/default-source/coronaviruse/helping-children-cope-with-stress-print.pdf?sfvrsn=f3a063ff_2
https://www.who.int/docs/default-source/coronaviruse/helping-children-cope-with-stress-print.pdf?sfvrsn=f3a063ff_2
https://www.nhs.uk/oneyou/every-mind-matters/coronavirus-covid-19-staying-at-home-tips/
https://www.nhs.uk/oneyou/every-mind-matters/your-mind-plan-quiz/
https://www.nhs.uk/conditions/stress-anxiety-depression/
https://www.nhs.uk/conditions/stress-anxiety-depression/
http://rightchoice.wiltshire.gov.uk/Pages
http://www.wiltshire.gov.uk/schools-learning-coronavirus
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Maternity Care – latest information Salisbury Foundation trust SFT: 
http://www.salisbury.nhs.uk/InformationForPatients/Departments/Maternity/Pages/Home.aspx 
 

 
Babies & Toddlers 
 
Healthy Start Vouchers  if you are pregnant of have a child under the age of 4, you may qualify 
for Healthy Start Vouchers to buy some basic foods if you are on benefits.  
https://www.healthystart.nhs.uk/healthy-start-vouchers/how-to-apply/ 
 
NHS Baby and Toddler play ideas 
https://www.nhs.uk/conditions/pregnancy-and-baby/play-ideas-and-reading/ 
 
or try the https://hungrylittleminds.campaign.gov.uk website for lots of ideas for under 5s  
 
Are you struggling with a crying baby? 
ICON Lockdown Self Care ICON Video 2020 

https://www.facebook.com/iconcope/videos/2250262631872198/ 
ICON leaflet http://iconcope.org/ 

 
https://www.rcog.org.uk/en/guidelines-research-services/guidelines/coronavirus-pregnancy/covid-19-
virus-infection-and-pregnancy/ 
 
NHS Prenatal and postnatal yoga video: https://www.nhs.uk/conditions/nhs-fitness-studio/prenatal-and-postnatal-
exercise/ 

 
https://www.nhs.uk/conditions/pregnancy-and-baby/pregnancy-exercise/ 

 
 
Domestic Violence – 08080 2000 247 Freephone 24-hour National Domestic Abuse helpline 
       Don’t forget – if you are in immediate danger ring 999   
 
Women’s Aid have created this space to help children & young people understand domestic 
abuse, and how to take positive action if it is happening to you 
http://thehideout.org.uk  
 
Splitz if you are experiencing domestic abuse or sexual violence.  Ring 01225 775276 (8 am – 5 
pm) or use the online self-referral form.  https://www.splitz.org/wiltshire.html  
 
For domestic abuse perpetrators who want to change - confidential advice and support  
Ring 0808 802 4040 
 
The Lucy Faithfull Foundation 
Works to prevent abuse from happening in the first place - and to prevent it from happening again 
if it already has https://www.lucyfaithfull.org.uk/ 
 

 
Are you in a new relationship?  Are you concerned about someone 
in a relationship? Are you a previous victim of domestic abuse and in a 
new relationship? 
Domestic Violence Disclosure Scheme (Clare’s Law) gives you the right to ask the police if your 
partner, or the partner of someone you know has a history of domestic abuse. 
To make an application visit www.wiltshire.police.uk or call 101 
 

  

http://www.salisbury.nhs.uk/InformationForPatients/Departments/Maternity/Pages/Home.aspx
https://www.healthystart.nhs.uk/healthy-start-vouchers/how-to-apply/
https://www.nhs.uk/conditions/pregnancy-and-baby/play-ideas-and-reading/
https://hungrylittleminds.campaign.gov.uk/
https://youtu.be/NtBFaMxu-os
https://www.facebook.com/iconcope/videos/2250262631872198/
http://iconcope.org/wp-content/uploads/2020/04/CS49907-NYY-ICON-LEAFLET-NEW.pdf
http://iconcope.org/
https://www.rcog.org.uk/en/guidelines-research-services/guidelines/coronavirus-pregnancy/covid-19-virus-infection-and-pregnancy/
https://www.rcog.org.uk/en/guidelines-research-services/guidelines/coronavirus-pregnancy/covid-19-virus-infection-and-pregnancy/
https://www.nhs.uk/conditions/nhs-fitness-studio/prenatal-and-postnatal-exercise/
https://www.nhs.uk/conditions/nhs-fitness-studio/prenatal-and-postnatal-exercise/
https://www.nhs.uk/conditions/pregnancy-and-baby/pregnancy-exercise/
http://thehideout.org.uk/
https://www.splitz.org/wiltshire.html
https://www.lucyfaithfull.org.uk/
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Parents and carers 
 
Wiltshire Parent Carer Council 

Provides information and advice on local services for children and young people with 
special educational needs and /or disabilities (SEND). Website includes information in 
relation to COVID19 
https://www.wiltshireparentcarercouncil.co.uk/en/Home_Page 
 
Dorset & Wiltshire Fire and Rescue Service 
Resources, activities and advice to keep the whole family safe during the crisis 
YouTube: /c/dwfire Web: https://www.dwfire.org.uk/education/  Facebook: DWFireRescue 
Twitter: @DWFireRescue instagram.com/dwfirerescue   

 
Parents and Carers of children with additional needs - 
https://www.careforthefamily.org.uk/ https://www.facebook.com/cffadditionalneeds/ 
 
Wiltshire Council  
A practical resource for parents during Covid-19 ‘Looking After Yourself, Looking after your 
children’. Click on the link and find under 'schools, education and school closures' 
http://www.wiltshire.gov.uk/public-health-coronavirus  
 

 
Staying active and healthy 
 
Living Life to the Full – some activities for children and young people 
https://www.llttfyp.com/corona/ 
 
Living Life to the Full – for adults 
https://llttf.com/wp-content/uploads/LLTTF-Coronavirus-for-adults-at-home.pdf 
 
Stay safe when cycling 

www.connectingwiltshire.co.uk www.bikeability.org.uk
 www.dft.gov.uk/think/education www.sustrans.org.uk 
 
Exercise  
https://www.nhs.uk/oneyou/for-your-body/move-more/home-workout-videos/ 
https://www.nhs.uk/conditions/nhs-fitness-studio/ 
https://www.nhs.uk/oneyou/for-your-body/move-more/home-workout-videos/  
https://www.nhs.uk/conditions/nhs-fitness-studio/chair-based-pilates-exercise-video/ 
 
British Heart Foundation  
https://www.bhf.org.uk/heart-matters-magazine/activity/10-minute-workout 
https://www.bhf.org.uk/heart-matters-magazine/activity/strength-exercises 
https://www.bhf.org.uk/heart-maters-magazine/activity/strength-exercises-using-everyday-objects 
https://www.bhf.org.uk/heart-matters-magazine/activity/resistance-bands 
 
Macmillan Cancer Support   https://bit.ly/2sw9VSS 
 
Wiltshire Public Health 
The Wiltshire Public Health web pages provide information and links to support you physical and 
emotional health and wellbeing http://www.wiltshire.gov.uk/public-health  
 

Staying safe 
 
Antisocial behaviour  http://www.wiltshire.gov.uk/community-safety-anti-social-behaviour 
 
  

https://www.wiltshireparentcarercouncil.co.uk/en/Home_Page
https://www.dwfire.org.uk/education/
https://www.careforthefamily.org.uk/
https://www.facebook.com/cffadditionalneeds/
http://www.wiltshire.gov.uk/public-health-coronavirus
https://www.llttfyp.com/corona/
https://llttf.com/wp-content/uploads/LLTTF-Coronavirus-for-adults-at-home.pdf
https://www.nhs.uk/oneyou/for-your-body/move-more/home-workout-videos/
https://www.nhs.uk/conditions/nhs-fitness-studio/
https://www.nhs.uk/oneyou/for-your-body/move-more/home-workout-videos/
https://www.nhs.uk/conditions/nhs-fitness-studio/chair-based-pilates-exercise-video/
https://www.bhf.org.uk/heart-matters-magazine/activity/10-minute-workout
https://www.bhf.org.uk/heart-matters-magazine/activity/strength-exercises
https://www.bhf.org.uk/heart-maters-magazine/activity/strength-exercises-using-everyday-objects
https://www.bhf.org.uk/heart-matters-magazine/activity/resistance-bands
https://bit.ly/2sw9VSS
http://www.wiltshire.gov.uk/public-health
http://www.wiltshire.gov.uk/community-safety-anti-social-behaviour


6 
 

Wiltshire Police Signposting  
https://www.wiltshire.police.uk/article/5948/Signposting-and-resourcing-information 
 
Internet Watch Foundation https://www.iwf.org.uk/news 
 
Police Youth Twitter and Instagram @wiltspolyouth 
 

 
 

VE Day – 8th May                          
As we can’t to attend national and regional VE Day 75 commemorations or events 
due to the Covid-19 pandemic, The Royal British Legion is playing a central role in 
the delivery of a range of remote activity for people to participate in from home. 
This includes a VE Day 75 livestream, national moments of remembrance and 
thanksgiving and a learning pack for young people. 
 
The Legion is inviting everyone to join together to take part in the activities on 8th 
May and pay tribute to the service and sacrifice of the entire Second World War 
generation. 
 
As society faces some of the most challenging times since of the Second World War, it is now more 
important than ever to unite in recognition of service to the nation, just as communities did 75 years ago.  
 
Later in the day please enjoy a moment of celebration and thanksgiving by taking part in a UK-wide 
rendition of Dame Vera Lynn’s ‘We’ll Meet Again’ at 9pm.  BBC One will feature the singalong as part of its 
VE Day 75 evening broadcast. 
 
Links to Legion activities, including the learning pack, and further information on how to get involved are on 
the Legion’s website www.rbl.org.uk/veday75. Designed for 7-14 year olds, the learning pack includes first-
hand accounts from the Second World War generation, veteran interviews and a range of activities to allow 
families to explore and commemorate VE Day 75 together. People can follow the activity on social media 
using #VEDay75 and #VEDay75Live during the livestream. 
 
There are many parallels between the struggles of the Second World War and what the world is  going 
through today, and looking to the Second World War generation, their resilience and determination, helps 
inspire today’s generation in these difficult times. 
 
Royal British Legion Schedule  
1100-1102  – Two Minute Silence 
1115-1200  – The Royal British Legion VE75 Livestream 
2000-2110  – VE Day 75: The People’s Celebration, BBC One 
2100   – ‘We’ll Meet Again’ Singalong 
 
Two Minute Silence  11 am Friday, 8th May 
Members of the public are being encouraged to take part in a national moment of Remembrance at 11am 
during a Two Minute Silence to honour the service and sacrifice of the Second World War generation and 
reflect on the devastating impact Covid-19 has had on so many lives across the world. 
 
There is no right or wrong way to take part in the Silence, some may wish to stand at their windows, step 
outside their homes while remaining distanced from others, watch the broadcast on television, or simply sit 
in a quiet moment of reflection. 
 
  

https://www.wiltshire.police.uk/article/5948/Signposting-and-resourcing-information
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.iwf.org.uk%2Fnews%2Fpixels-from-a-crime-scene-fears-new-generation-of-young-british-men-driving-demand-for-videos&data=02%7C01%7CHelen.Aston%40wiltshire.gov.uk%7C0601c1fda5bf45b269ba08d7e2b05c9e%7C5546e75e3be14813b0ff26651ea2fe19%7C0%7C0%7C637227119551469091&sdata=2ZdTOftzbWg3BRay%2BYaXf8tuqCE6UyaVoKcRUwlYdAA%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.iwf.org.uk%2Fnews%2Fpixels-from-a-crime-scene-fears-new-generation-of-young-british-men-driving-demand-for-videos&data=02%7C01%7CHelen.Aston%40wiltshire.gov.uk%7C0601c1fda5bf45b269ba08d7e2b05c9e%7C5546e75e3be14813b0ff26651ea2fe19%7C0%7C0%7C637227119551469091&sdata=2ZdTOftzbWg3BRay%2BYaXf8tuqCE6UyaVoKcRUwlYdAA%3D&reserved=0
http://www.rbl.org.uk/veday
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Royal British Legion Livestream 
At 1115 the Legion is hosting a VE Day 75 livestream, available at rbl.org.uk/veday75, sharing stories and 
memories from those who served and sacrificed during the Second World War, and recognising the 
difficulties people are experiencing today.  
 
The Legion is inviting members of the public to grab a cup of tea and join us for the livestream as we bring 
the World War Two generation together with today’s generation to chat about their experiences. Hosted 
by TV presenter Sonali Shah, the programme will feature contributions from social historian Julie Summers 
and cook and influencer Melissa Helmsley. The livestream will be available on the Legion’s website. 
 
VE Day 75: The People’s Celebration BBC ONE:  20:00 – 21:10  
To mark the 75th anniversary of VE day, in these unprecedented times, the BBC in partnership with the 
Royal British Legion will honour and celebrate the World War Two Generation with an evening of memories 
and music.  Featuring some of those who remember this historic day, together with Britain’s favourite 
performers who will entertain us with popular songs of the era.  In a fitting finale at 9.00 pm we will see the 
nation unite for a very special rendition of “We’ll Meet Again” as across the UK we all give thanks to our 
veterans and remember our loved ones. 
 
‘We’ll Meet Again’ Singalong 
Lyrics available on The Royal British Legion website https://www.rbl.org.uk/stories/ve-day-singalong 
 
VE Day Learning Pack 
Available on The Royal British Legion website page rbl.org.uk/veday75 alongside a VE Day 75 activity pack 
produced by the National Memorial Arboretum. 
  
 

 

 

With best wishes from all the Castle Team 

  

http://rbl.org.uk/veday75
https://www.rbl.org.uk/stories/ve-day-singalong
http://rbl.org.uk/veday75
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For more help and advice, visit www.cancermatterswessex.nhs.uk 
 


